
 

 
 

 
 
 
 
 
Personal data 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Adress data 
 
Please only enter the address that appears on 
your identity card or registration certificate. 
 
 
 
 
 
 
Contact details 
 
Your mobile phone number and email address 
are required to open an account. 
 
 
 
Consent 
Consent is voluntary and may be revoked at any 
time with immediate effect. 
Information about products and promotions 
If you give us your consent, we may inform you 
in a straightforward manner  
(e.g. by telephone) and also include suitable 
offers from our network partners. 
 
Your tax-id /TIN (optional) 
If you do not have your tax identification 
number, we will add it later to your details. 
 
- Are you resident for tax purposes in another 
country outside Germany? 
  - Are you acting in your own commercial 
interest? 



 

 
 

 
 
 
Check your data 
 
 
 
 
For example: Giro Digital 
- Ordering a debitcard 
- Online Banking and Log In data 
- 4,95€ monthly charge 
 
 
 
 
 
I accept the General Terms and Conditions, the 
product-specific special conditions  
and the List of Prices and Services and have 
received the information sheet for  
depositors. 
The process can only be continued if you 
confirm receipt and knowledge of the  
documents by clicking on the checkbox.  
All documents in German - contract language is 
German. 
 
 
 
 
Save the pre-contractual information 

 
Click to order with costs 

 

 

 
 
 

 
Please select a type of legitimisation 
 

Video Identification  
(=Online-Identitätsprüfung) 
ONLY FOR EU citizenship  
(Except Bulgaria, Croatia, Cyprus, Estonia, 
Latvia or Lithuania.) 
 
Legitimation at one of our branches 
(Geschäftsstellen) 
For Non-EU and EU citizenship 
 
Confirm 
 



 

 
 

If you have chosen video legitimisation: 
Next step 
 
 
 
 
 
 
 
Click here for Video Identification 
Monday - Friday       8 am - 8 pm 
Saturday, Sunday,  
public holidays       10 am - 8 pm 
 
 
You can also confirm your identity later.  
 You will shortly receive an email with a link that 
is valid for seven days  to confirm your identity. 
  Once you have successfully verified your 
identity,  the access data for your online banking 
will be sent to you by post.                        
                                      

 

 

 
 

If you have chosen video legitimization please 
choose option 2: 
 
For the video identification you need  
 
- a valid identity document, 

  
- the IDnow Online Ident app  

to carry out the video chat, 
 

- a cell phone to receive SMS. 
 
 
 
Click to start the video legitimization 
 

 


